
WARMER PAD INSTRUCTIONS 

 

General Instructions 

Congratulations on the purchase of your new Sivan warmer pad. Before first 

using your new appliance, it is important that you read all instructions carefully, 

even if you are familiar with the appliance. 

IMPORTANT INSTRUCTIONS  

RETAIN FOR FUTURE USE 
1. Your warmer pad should be placed directly onto the massage table with the 

power lead near the edge of the pillow or where your head will rest.  

2. Ensure that the warmer pad is sized to suit your massage table. Do not use 

this warmer pad with a massage table that it does not conform to in size.  

3. Attach the warmer pad to the massage table as per the instructions “How to 

Secure Your Warmer Pad” located on page 2. This will keep the warmer pad 

flat and avoid unnecessary wear by crumpling.  

4. The unique size is to distribute an even amount of warmth for the entire 



massage table surface. The warmer pad should not be tucked into any of the 

sides of the massage table. 

5. After the warmer pad is securely attached to the massage table, connect the 

plug to the power outlet and turn the power on. The flexible cord and switch 

must be kept outside the massage table and away from open windows or 

exposure to moisture. 

6. It is recommended that the cord switch is set to either position ‘2’ or ‘3’ for 1 

or 2 hours before using and then turned down to setting ‘1’ depending on 

your own preference while using the warmer pad.  

KEEP YOUR WARMER PAD FLAT AND FULLY SPREAD OUT WHEN 

SWITCHED ON. FAILURE TO OBSERVE THESE INSTRUCTIONS WILL 

CAUSE OVERHEATING. 

How To Secure Your Warmer pad 

1. Place warmer pad on massage table, leaving room for a pillow or an area for 

the head to rest without a pillow. 

2. Remove the cord from the small plastic bag.  

3. At each corner of the warmer pad are openings through which the tie down 

cord needs to pass through in order to secure your warmer pad firmly to the 

massage table.  

4. Warmer pad should be firmly secured to the massage table. 

 



Overheat Protection 

All Warmer pads are fitted with our Overheat safeguard system. This offers 

protection against overheating or damage to the element by disengaging the 

power to the heating element before any overheating hazards occur. 

IMPORTANT  

Check daily that your warmer pad is flat, fully spread out and secured before 

switching on.  

FAILURE TO OBSERVE THESE INSTRUCTIONS WILL CAUSE 

OVERHEATING. WHICH WILL ACTIVATE OUR OVERHEAT 

SAFEGUARD SYSTEM, THUS LEAVING THE WARMER PAD 

INOPERATIVE, VOIDING ALL WARRANTIES.  

1. Use as a Massage table warmer pad only. This warmer pad is not 

recommended for Futons or similar bedding systems.  

2. This warmer pad is not recommended to be used on an adjustable bed, if 

used on an adjustable bed, ensure that the warmer pad or cord cannot 

become caught.  

3. Make sure that the heating area (elements) on all sides does not hang over 

the edge of the massage table;; and that the instructions which follow are 

read carefully before using the warmer pad.  

4. The appliance is not intended for use by young children or infirm persons 

without supervision. For human use only, not pets. 



5. Young children should be supervised to ensure that they do not play with 

the appliance.  

6. Prolonged application at the high setting can result in skin burns.  

7. Do not tuck in. 

8. Do not use tucked or folded.  

9. Keep the control unit away from an open window.  

10. Do not use pins-they may damage the electrical wiring. 

11. Be sure that this warmer pad is used only on an alternating current supply 

circuit of the proper voltage.  

12. The supply flexible cord and switch must, as far as practicable, be kept 

outside the massage table. 

13. Do not switch the power on if the warmer pad is wet or in a folded state.  

14. Switch off at the power outlet and remove plug when this warmer pad is 

not in actual use. 

15. This warmer pad must be kept in the fully spread condition at all times 

during use to avoid overheating. It is imperative that the warmer pad be 

frequently inspected to ensure that this condition is being maintained.  

16. Do not leave heavy objects on the warmer pad besides your body when the 

unit is switched on, e.g. Folded blankets , or suitcases.  

17. Arrange the warmer pad so that it is not beneath pillows and /or bolsters. 

18. Do not launder or dry-clean this warmer pad. Cleaning liquid may have a 



damaging effect on the insulation or covering of the heating unit.  

19.  Persons suffering from bed-wetting should not use this warmer pad. 

20.  If any abnormality or defect in operation of this warmer pad is observed, 

discontinue its use immediately and consult the manufacturer or the 

supplier regarding its repair.  

21. The warmer pad should be examined frequently for signs of wear, either of 

the warmer pad itself or the flexible cord. If wear is visible, the warmer pad 

should be returned immediately to manufacturer or supplier for inspection 

and overhaul. Servicing ,by law, must be undertaken by a qualified and 

registered person.  

22. It is recommended you follow the "Recommended Cleaning 

Instructions" if a small amount of soiling occurs.  

23. The warmer pad must not be used over or under a water bed.  

24. You may notice a blue flash in the switch when it is moved from one 

setting to another. This is NOT dangerous and is only the copper parts 

making contact.  

25. It is recommended that your warmer pad is inspected by a qualified and 

registered person after 3 year of use.  

26. When storing, fold neatly but not tightly (or roll) without sharp bends in the 

heating element and store where no other objects will placed upon it.  

27. Avoid pressing creases into the appliance.  



28. This appliance is for domestic use only. Not intended for use in hospitals.  

Note: No user serviceable parts inside. Unauthorized modification voids 

warranty. Return to place of purchase for replacement or service under 

warranty. 

Compulsory Warning 

If the supply cord is damaged it must be discarded.  

Save These Instructions  

Recommended Cleaning Instructions. 

Treatment for small amounts of soiling: The area affected should be sponged 

gently using a natural wool detergent or mild soap flakes in lukewarm water, 

followed by two spongings with clean lukewarm water. Lightly compress the 

treated area between two towels to absorb excess water, and spread out flat to 

dry in shady area. This warmer pad should not be hung to dry.  

The connections to the blanket should be kept free of moisture as much as 

possible.  

Warranty 

The benefits conferred by this warranty are in addition to all implied warranties, 

other rights and remedies in respect of the product, which the consumer has 

under the Trade Practices Act and similar State and Territory Laws. 

The original purchaser of this product is provided with the following warranty, 

subject to the following conditions.  



Sivan warrants this product for a period of 12 Months from the date of purchase 

for all parts defective in workmanship or materials.  

Warranty Conditions 

1. This warranty is only valid for appliances used in accordance to the 

manufactures instructions. 

2. This appliance must not be modified or changed in any way. 

3. Connection must be to the voltage requirements as specified in the ratings 

label located on the product. 

4. The manufacturer does not accept liability for any direct or consequential 

damage, loss or other expense arising from misuse or incorrect installation 

and operation of the appliance.  

5. Warranty will only be given where proof of purchase is provided, i.e. On the 

presentation of the original purchase receipt/invoice.  

6. This product is not designed or warranted for industrial or commercial use 

and is intended for domestic purposes only.  

DO NOT SEND IN THIS WARRANTY. PLEASE RETAIN AND FILE WITH 

YOUR RECEIPT. 

Your purchase receipt/invoice is proof of the date of purchase. You must be able 

to present it at the place of purchase to obtain a replacement or service under 

warranty.  

Sivan reserves the right to discontinue items, modify designs and change 



specifications without incurring obligation. Whilst every effort is made to 

ensure that descriptions, specifications and other information in this publication 

is correct, no warranty is given in respect thereof and the company shall not be 

liable for any errors therein. 

NOTE: Consistent with our continuing product development, improvements 

may have been make which render the contents slightly different to those 

shown.. 

Please fill out the following details and file with your purchase receipt. 

Purchase from:                                             

Co. Name:                                                 

Address:                                                  

                                                          

Date of purchase:                                            

 

And Email to support@sivanhealthandfitness.com 

 

For other Quality Sivan Health and Fitness products, please check our website 

 

www.sivanhealthandfitness.com 
 

 

mailto:support@sivanhealthandfitness.com

