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Product: Orion Elite Neck Massager - Pad 

Model Number: LA-045P 
 

Weight: 630 g 
Power: Instrument 6VDC≤6W 

Controller CR2032 Button Battery 3VDC 
Electric Impulse Frequency: 1- 1000 Hz 

Width of Electric Impulse: 20-400  
 

MADE IN CHINA 

 
 
 
 

This manual should be kept on hand for 
easy reference. It is your guide to a safe and 

efficient operation. 

I. Warnings 

This product is intended only for use by adults. It is not a toy. 
 
1.  Please see a physician before use if you are pregnant or if you suffer from 
severe neck or back pain, or from other prior medical conditions. 
2.  Always turn off your neck massager when not in use. 
3.  Do not use your neck massager near water sources such as sinks, 
bathrooms, or showers.  
4. Store neck massager in a safe and dry environment. 
5.  Do not expose your neck massager to extreme cold or extreme heat.  
6.  Never use units that have been broken or damaged. 
7.  Always practice caution when using massaging devices. If you feel dizzy or 
out of breath, always consult with your physician prior to use. 
8.  Cannot be used with a PACEMAKER 
9.  Do not use near a microwave or other infrared emitting devices. 
10.  Not recommended for use by individuals with skin sensitivity or heat 
sensitivity. 
11.  Do not use when sleeping or showering. 
12.  Do not attempt to repair if broken. 
 
Wipe clean with a soft cloth.  
Store in a dry temperature controlled area. 



II. Introduction: 
 
This neck massage therapy was adapted from Chinese Meridian beliefs. 
Designed to conform to the curve of the neck, this device combines low 
frequency electric therapy, magnetic therapy, far infrared therapy and 
vibration massage therapy.  
 
 III. Features: 
 
-  Designed specifically to conform to the curve of the neck without 

discomfort. 
-  Far infrared heating, electric impulse, and vibration massage. 
-  Temperature settings according to personal need and preference. 
-  6 Vibration modes 
-  Wireless remote and backlit LCD screen. 

 
IV. Product Diagram 

Important: In order to use the neck massager, the remote must 
be facing (see below) the transmitter and within 2 feet of the neck 
massager while changing functions using the remote. 
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VI. Attaching the EMS Pads: 
 
Each neck massager comes with 1 pairs of connectivity silicon pads. These 
pads are designed to gently conduct the electronic pulse for a comfortable user 
experience. 
- Each set of pads is suitable for 3-4 months of usage. 
 

To attach: 
 

1.  Remove silicon pads from plastic bag.  
2.  Carefully remove plastic liner on the side A of pads (see image below) 
 
 Side A Side B 

V. Before Setup 
 
1.  At initial setup, keep the infrared emission window on the controller and the 

infrared light receiving window on the main unit directly opposite each other, as 
shown in Figure 4. This position is necessary for the remote controller to operate. 
Each valid operation of the remote will beep when starting. 

2.  Charging: The unit must be charged with regular usage. To charge, switch the 
ON/CHARGE button to “CHARGE,” and the indicator will flash green. When the 
indicator light stops flashing and remains a steady green light, the unit is fully 
charged. It will take between 3-4 hours to fully charge the neck massager. 

3. Being careful not to touch adhesive surface, place the pad on the heating 
plate, leaving side B facing outward with plastic liner attached. 
4. Repeat steps 2 and 3, and place plastic liners back in plastic bag for further 
use. 
5. Before use, remove plastic liners on side B and place neck massager on 
clean and dry neck. Never use the massage pads or neck massager if you 
have open sores or cuts on the neck. 
 
  

VII. To Operate: 
 
1.  Set the operation switch to the “ON” position 
2.  Place neck massager on neck (read Section VI prior to doing so). 
3.  Press the           button to begin operation. Note the buzz and light 

indicating start-up. The LCD on the remote will indicate the mode while the 
massager is in use. When the remote and the massager synchronize, the 
unit will buzz. 

4.  Use the ∧ and ∨ buttons to switch between modes, 
5.  Use the > button to increase and the < button to decrease. 

VIII. MODES: 
	 
1. To choose modes,first use the ∧ and ∨ in order to select 

2. To select between the 6 modes, press the  > and < buttons. 
 
Mode 1: AUTO MODE 
-  You can adjust the intensity of vibration, and the type of vibration pattern 

(intensity, and vibrate respectively). If you let this mode continue, it will take 
you through all vibration patterns and pulse patterns, allowing you to adjust 
the intensity as you need. 

 
Mode 2:  HEAT AND VIBRATION 
-  Maximum intensity is 3 with this vibration mode, with heat on high intensity. 

Adjustable vibration only – heat will remain the same throughout. 

Mode 3: PULSE AND HEAT 
- Adjust both heating intensity and pulse intensity.  No vibration. 
 
Mode 4 : HEAT 
-  Mode is heat only. Adjust H (H is high, L is low, 0 is off) 

Mode 5: VIBRATION 
-  Vibration type and intensity can be adjusted. Heat is OFF.  
 
Mode 6: PULSE 
- Pulse with NO heat. You can adjust intensity as necessary, but no vibration or 
heat.  
 
 
 

Fig. 5 

  



IX. Basic Commands 
 
1.  Intensity – Vibration and Electrical Impulse Manual Settings 

1.  Use the ∧ and ∨ to choose the intensity symbol. 
2.  Press the  > and < buttons in order to increase the intensity on 

the vibration (3 levels of intensity) or the electrical impulse  
3.   Both Electrical impulse and Vibration can be used manually 

with with Intensity button, or on specified modes with their 
individual mode settings. See section 3  for vibration 

        and section 4              for electric pulse modes. 
★  IMPORTANT: 
Always use caution when increasing the electrical impulse feature. The 
intensity can be increased up to level 16.  It is recommended that new 
users to start at 1 and test in increments of one until a comfortable level 
is reached. Such levels are generally between 5 and 6.  
★ Please note that to rapidly lower intervals the remote needs to be pointing at the 
infrared emission window (see Figure 4) and will beep with each change and will 
take a few seconds for each change to be accomplished. 
 
2. Increasing and Decreasing Heat 

1.  Use the ∧ and ∨ to choose the heat symbol. 
2.  Press the > and <  in order to increase the heat to high (H), 

low (L) or none (0). 

3. Selecting Vibration Modes 
1.  Use the ∧ and ∨ to choose the vibration symbol. 
2.  Press the > and <  in order to select between the 6 vibration 

modes: 
1.  Auto-vibration 
2.  Vibration only 
3.  Knead 
4.  Beating 
5.  Press 
6.  Rolling 
 

4. Electric Impulse Modes 
1.  Use the ∧ and ∨ to choose the electrical impulse symbol. 
2.  Press the > and <  in order to select between the 6 impulse 

modes. 
 

. 
 

	 	 	 	 
	 	 	 	 	 

5. Timer 
1.  Use the ∧ and ∨ to choose the timer symbol. 
2.  Press the > and <  in order to set the timer within 5 

minute intervals. 
★  It is not recommended using the neck massager for longer than 15 

minutes at a time. 
 
X. Troubleshooting 
 
 
 
 
 

★  IMPORTANT: 
Always use caution when increasing the electrical impulse feature. The 
intensity can be increased up to level 16.  It is recommended that new 
users to start at 1 and test in increments of one until a comfortable level 
is reached. Such levels are generally between 5 and 6.  
★ Please note that to rapidly lower intervals the remote needs to be pointing at 
the infrared emission window (see Figure 4) and will beep with each change and 
will take a few seconds for each change to be accomplished. 

Problem Potential Solution 

Neck massager 
does not turn on 
 

Leave neck massager on charger for 
at lease 3-4 hours 
 

Neck massager will 
not switch modes 
or switches to 
rapidly. 
 

Allow 15 seconds after increasing/
decreasing intensity or changing 
mode in order to feel the change in 
intensity. 
 

Neck massager will 
not connect with 
remote 
 

See Figure 4. Check that infrared 
emitting window on remote is close 
to infrared receiving window on neck 
piece. 
 



Order Replacement Connectivity silicon pads 
 

http://liteaid.com/products/replacement-pads-
of-orion-elite-neck-massager 

 
Questions about your Liteaid USA Product? 

 
Contact us at: 

(646) 504 43 94  
customerservice@liteaid.com 


