Kenroy Home: Fountain FAQS

Safety

Be sure to child proof fountains. Tall, thin fountains should be placed against or anchored to
walls. Outdoor fountains or those in high traffic areas should be secured to the ground.
Some fountain parts twist together. Be sure that they are properly engaged

Always ensure that your fountain is properly leveled

Fountains should always be plugged into the proper outlet type - at the minimum a grounded
outlet indoors, or those with a ground fault interrupter outdoors

AC line voltage pumps and outdoor rated low voltage transformers come with outdoor rated
three pronged grounded plugs, and should always be used with grounded outlets, and
grounded extension cords

Wall fountains require use of fasteners and anchors sufficient to support 150% of the water
filled weight of the fountains

I'm missing parts to my fountain...

Please check all packaging thoroughly. Some components may be nested inside the
protective foam packaging, or inside the cavity of another part. In the event your missing
component cannot be located, please call Wayfair Customer Service at 877-929-3247 within
30 days of receiving product. If after 30 days, please contact Kenroy Home customer
service at 904-642-4340 to request the missing part. We'll have a replacement part to you as
soon as possible.

My fountain is not flowing evenly...

Be certain that the fountain is on a flat level surface. Even a slight tilt will cause water flow to
move in that direction. For outdoor fountains it's recommended that the fountain be placed
on a flat, solid surface. A concrete pathway stone or buried cinder block can be used for
grass or dirt surfaces (such as in a garden).

In some cases tiered fountains may flow unevenly despite being properly leveled; in these
instances a small angled slate, wood or metal shim can be placed under a tier base to
establish a consistent water flow

Flat vertical surfaced fountains may need to have water properly channeled across the face
when first turned on. To achieve an even water flow on these fountains use a small paint
brush, or your finger tips to guide the water stream laterally across the full face of the
fountain. Once wet, the flow will continue to cover the face.

My fountain is splashing...

All Kenroy Home fountain pumps are factory set for what we believe is the optimal water flow
setting. In some environments these settings may cause the water flow to splash outside of
the fountain structure. This issue can be easily solved by adjusting the water flow speed on
the pump body - a feature found on most Kenroy Home pumps. With larger fountains, the
water flow setting can be found on the front face of the pump - the shape resembles a dial.
An optimally calibrated fountain shows the highest amount of water flow conducive to the
environment without splashing. The same adjustment methods apply to table fountains as
well

Indoor fountains are designed not to splash

Outdoor fountains may splash when not properly leveled



e Indoor use fountains - do not place on hardwood floor unless properly leveled

The pump is noisy...

e Inspect the water level and confirm that your pump is completely submerged - an inadequate
water level will produce a "hissing" sound

¢ Remove the pump from the fountain, clean it with a small brush to remove any debris
especially in the water intake area

e Inrare cases the pump may vibrate against the base of the fountain. To limit vibration, place
a small sponge beneath the pump - this will act as a sound dampener between the fountain
base and pump.

e An alternate solution to heavy vibrations is to suspend the fountain mid-base - this may be
achieved by shortening the pump hose to the desired length. Be sure that the connection
remains secure.

My outdoor fountain has cracks or chips...

e Like all outdoor decorative accessories, fountain may age and colors fade over time. In
extreme environments the fountain finish may crack or chip if exposed to the elements for
extended periods of time.

e Please note - all Kenroy Home resin fountains purchased after 2010 have solid color
throughout the fountain materials, meaning that if a small piece is chipped - the exposed
finish will be the base color of the final exterior finish. Restoring the finish may also be
achieved with the proper paint or stain recommended by your home improvement retailer.

| want to hear more/less water...

e Higher pump speeds will increase the rate of water flow and the sound of falling water. A
higher pump speed setting may also produce a greater visual water flow effect. As a result it
may produce louder "splashing" sounds in some rooms. You may wish to adjust the speed of
your pump to a lower setting in non carpeted rooms and those with higher sound
reverberation. A properly filled fountain will produce lower sound levels, while low water
levels produce louder splashing sounds, as the water drops further.

Maintaining your fountain...

e Use distilled water for interior fountains - this will prevent the build up of naturally occurring
impurities found in tap water

¢ Weekly cleaning of the pump, reservoir, and decorative rocks

e Water evaporation will occur in most environments. Check water levels and fill regularly prior
to use.

e The condition of your household water, temperature, and fountain usage will determine the
care needed for your fountain. For instance; fountains that run constantly in dry
environments will need to be filled more frequently due to evaporation

e Fountain additives may be employed to remove scale and bacterial growth

Proper seasonal storage...

e When not in use, unplug the fountain from the outlet. Remove all water and mechanical
components - dry thoroughly. Store in a cool, dry place. Seasonal provisions may need to be



accounted for in colder climates - outdoor fountains in temperatures below 32 degrees
should be drained, dried, and brought inside.

Warranties...

e All Kenroy Home products carry a one year warranty. We stock numerous parts and
accessories such as pumps, transformers, and bulbs - these are available at reasonable
costs to keep your fountain operating.



