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Attention Customers living in the United States and Canada 

If you are missing parts, hardware, or if your product has been damaged during shipping, 

DO NOT RETURN YOUR PRODUCT 
The store does not stock parts and may not be able to help you. 

Contact Stork Craft directly and we will ship you the parts you need to your shipping address 
at no cost to you.We have three convenient ways for you to reach us: 

Visit us at www.storkcraft.com to order parts online

Email us at parts@storkcraft.com

Call us toll free from the USA or from Canada at 1-877-274-0277, Monday to Friday from 7am – 3pm
(Pacific Time)

Atención cliente de Canada y de los Estados Unidos 

En casos de piezas y/o ferretería faltante o daño debido al transporte, por favor 

NO REGRESAR EL ARTÍCULO
El almacene no cargan piezas de reemplazo y posiblemente no podrían ayudar. 

Por favor contactar Stork Craft directamente y nosotros les mandaremos las piezas requeridas 
sin costo alguno directamente a su domicilio. Contáctenos de las siguientes tres maneras: 

Visitándonos al sitio internet www.storkcraft.com para pedir sus piezas

Por coreo electrónico parts@storkcraft.com

Por teléfono sin cargo desde el Canada y los Estados Unidos al 1-877-274-0277 del Lunes al Viernes de
las 7am hasta las 3pm (hora del Pacifico)

Avis aux clients du Canada et des États Unis 

Au cas de pièces ou quincaillerie manquantes, ou d’endommagement durant l’envoi, veuillez 

NE PAS RETOURNER L’ARTICLE
Le magasin n’entrepose aucune pièce de rechange et pourrait ne pas pouvoir vous aidez. 

Veuillez contactez Stork Craft directement et nous vous enverrons les pièces requise sans 
frais a votre domicile. Vous pouvez nous rejoindre à l’aide des trois manières suivante : 

Visiter nous a www.storkcraft.com pour commander vos pièces

Par courrier électronique a parts@storkcraft.com

Par téléphone au numéro sans frais au Canada et aux États Unis 1-877-274-0277, du Lundi au Vendredi
de 7 :00 hrs. á 15 :00 hrs. (Heure du Pacifique)



Most inquiries can be answered by visiting our website www.

There you can order parts, find assembly instructions, and get answers 

to frequently asked questions on all of our brands.

You can also email us at

In order for us to provide you with the best service possible, please include the following information in 

your email:

1. Your Name

2. Address

3. Phone Number

4. Item Number and description of your product

5. PO#

6. Production Date

All product information will be on the product label located on the back of 

all dressers and other furniture, and on either the inside bottom of the headboard, crib

ends, or stabilizer bar of your crib, depending on which model you have.

Someone will contact you via e-mail or phone to help you with your issues.

If you do not have internet access, you can fax your information to .

If you do not have internet or fax access, the please call us toll free at 1- . Be 

sure to have all of the above information ready to give to your Client Service Specialist.



! WARNING
FAILURE TO FOLLOW THESE WARNINGS AND THE ASSEMBLY INSTRUCTIONS COULD RESULT IN 

SERIOUS INJURY OR DEATH.

- READ ALL INSTRUCTIONS BEFORE ASSEMBLING THE CRIB. KEEP INSTRUCTIONS FOR FUTURE USE.

- INFANTS CAN SUFFOCATE ON SOFT BEDDING. NEVER ADD A PILLOW OR COMFORTER. NEVER PLACE ADDITIONAL 

  PADDING UNDER AN INFANT.

- THE MATTRESS USED IN THIS CRIB SHOULD NOT BE MORE THAN 6 INCHES (15CM.) THICK AND SHOULD BE OF 

  SUCH LENGTH AND WIDTH THAT THE GAP BETWEEN THE MATTRESS AND THE SIDES OF THE CRIB IS NOT MORE 

  THAN 1-3/16 INCHES (3CM.) WHEN THE MATTRESS IS PUSHED INTO THE CORNER OF THE CRIB.

- INFANTS CAN SUFFOCATE IN GAPS BETWEEN CRIB SIDES AND A MATTRESS THAT IS TOO SMALL.

- CHECK THIS PRODUCT FOR DAMAGED HARDWARE, LOOSE JOINTS, LOOSE BOLTS OR OTHER FASTENERS, 

  MISSING PARTS OR SHARP EDGES BEFORE AND AFTER ASSEMBLY AND FREQUENTLY DURING USE. SECURELY 

  TIGHTEN LOOSE BOLTS AND OTHER FASTENERS. DO NOT USE THE CRIB IF ANY PARTS ARE MISSING, DAMAGED 

  OR BROKEN. CONTACT STORK CRAFT FOR REPLACEMENT PARTS AND INSTRUCTIONAL LITERATURE IF NEEDED. 

  DO NOT SUBSTITUTE PARTS.

- TO REDUCE THE RISK OF SIDS, PEDIATRICIANS RECOMMEND HEALTHY INFANTS BE PLACED ON THEIR BACKS TO 

  SLEEP, UNLESS OTHERWISE ADVISED BY YOUR PHYSICIAN.

- DO NOT USE A WATER MATTRESS WITH THIS CRIB.

- NEVER USE PLASTIC SHIPPING BAGS OR OTHER PLASTIC FILM AS MATTRESS COVERS BECAUSE THEY CAN 

  CAUSE SUFFOCATION.

- IF RE-FINISHING, USE NON-TOXIC FINISH SPECIFIED FOR CHILDREN’S PRODUCTS.

- DO NOT USE THIS CRIB IF THE ATTACHED OR ENCLOSED INSTRUCTIONS CANNOT BE STRICTLY 

  ADHERED TO.

- FOLLOW WARNINGS ON ALL PRODUCTS IN A CRIB.

STRANGULATION HAZARD

- STRINGS CAN CAUSE STRANGULATION! DO NOT PLACE ITEMS WITH A STRING AROUND A CHILD’S NECK, 

  SUCH AS HOOD STRINGS OR PACIFIER CORDS. DO NOT SUSPEND STRINGS OVER A CRIB OR TODDLER BED 

  FOR ANY REASON OR ATTACH STRINGS TO TOYS.

- TO HELP PREVENT STRANGULATION TIGHTEN ALL FASTENERS. A CHILD CAN TRAP PARTS OF THE BODY OR 

  CLOTHING ON LOOSE FASTENERS.

- DO NOT PLACE CRIB NEAR WINDOW WHERE CORDS FROM BLINDS OR DRAPES MAY STRANGLE A CHILD.

FALL HAZARD

- WHEN CHILD IS ABLE TO PULL UP TO STANDING POSITION, SET MATTRESS TO LOWEST POSITION AND 

  REMOVE BUMPER PADS, LARGE TOYS AND OTHER OBJECTS THAT COULD SERVE AS STEPS FOR CLIMBING

  OUT.

- STOP USING CRIB WHEN CHILD BEGINS TO CLIMB OUT OR REACHES THE HEIGHT OF 35 INCH. (89CM).

CAUTION: ANY MATTRESS USED IN THIS CRIB SHALL BE AT LEAST 

27-1/4 INCHES BY 51-5/8 INCHES (69 X 131 CM) WITH A THICKNESS 

NOT EXCEEDING 6 INCHES (15 CM) AND THE MINIMUM MATTRESS 

THICKNESS OF 4 IN.(10CM).  

THIS PRODUCT CONFORMS TO APPLICABLE REGULATIONS 

PROMULGATED BY THE CONSUMER PRODUCT SAFETY COMMISSION.
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